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Quality Policy

NDT Equipment Services Ltd and all our employees are committed to
the development, implementation and success of our Quality
Management System established to the Quality Standard BS EN ISO
9001: 2008. Through monitoring and measurement we will seek to
continually improve the Quality Management System

We will maintain close communication with our customers to establish
their changing needs and expectations and it is our policy to meet
these contracted commitments.

The Quality Management System will be supported through continual
staff training and awareness to ensure that our policies and objectives
are maintained and relevant to our requirements. The prime objective
of all members of staff is to ensure customer satisfaction by:

e Getting it right first time every time.
e Meeting customer requirements.
e Ensuring on-time deliveries.

Quiality objectives will be set in line with the current plan and the
requirements of the business. These objectives will be reviewed and

new targets set within the management of the business.
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